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Abstract

The purposes of this research were to investigate the level of teachers’ organizational
commitment, to study their good organizational citizenship, to examine relationships between teachers’
organizational commitment and their good organizational citizenship, and to identify problems as well as
suggestions regarding organizational commitment and good organizational citizenship of teachers. A sample
of 295 teachers under Krabi Primary Educational Service Area Office in the academic year 2021 was obtained
by using Krejcie and Morgan's sample size determination table with the confidence of 95 percents, and by
using stratified and simple random sampling methods. The instrument employed in this study was a five-
point rating scale questionnaire with the I0C ranging from .60 to 1.00 and the alpha of .977. Statistical data
analysis encompassed percentage, mean, standard deviation, and Pearson’s Correlation Coefficient.

The findings were as follows: 1) the teachers’ overall organizational commitment was found at a
high level, 2) their overall good organizational citizenship was at a very high level. When considering
individual aspects, it was found that 4 of them were at very high levels whereas one of them was at a high
level, 3) the teachers’ overall organizational commitment and good organizational citizenship had a positive
relationships at a moderate level and a correlation coefficient of .585 with a statistical significance at .001,
and 4) Problems indicated lack of solidarity and different attitudes among administrators and other
organization members. As a result, it was suggested that administrators should organize activities that
promote harmony and individual participation as well as cultivate good value and attitude toward teamwork

to strengthen teachers’ organizational commitment which results in their good organizational citizenship.
Keyword: Organizational Commitment, Good Organizational Citizenship
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